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Remember, the last day 

to make changes for
Open Enrollment will be 
Friday, October 25, 2019.  

WHAT YOU NEED TO KNOW FOR
2020 OPEN ENROLLMENT 

• The benefits that you select during the Open 
Enrollment period in October, will  take effect on 
January 1, 2020. 

• If you would like to add new unverified dependents 
(spouse, children, or domestic partner) to your Medical, 
Dental and/or Vision Plan(s),  you will be required to 
complete the Dependent Verification Process no later 
than Friday, October 25, 2019. You must present the 
required Dependent Verification document(s) to a 
Benefits Department Staff Member.  Some of the 
required documents include, but are not limited to 
Marriage Certificate (for spouse), Birth Certificate, 
Adoption, or Legal Guardianship Records (for children).  
Documents written in languages other than English 
MUST be translated into English by a certified 
Translation Company.  For further information 
regarding the Dependent Verification Process, please 
log-on to the Benefits Department website at 
browardschools.com/benefits, click on the Open 
Enrollment link, then select the Dependent Verification 
FAQ Document.

• The first dependent premium deductions, if applicable, 
will be  deducted from your December 2019 paychecks 
for 2020 coverage.  The per paycheck deduction will be 
noted on your Benefits Confirmation Form, which you 
can print by accessing Employee Self-Service (ESS).  
Please refer to the 2020 Open Enrollment User Guide 
for guidance, which is located on the Benefits 
Department’s website at browardschools.com/benefits, 
by selecting the Open Enrollment link.  In addition, your 
per paycheck deduction is based on the number of 
deduction checks you earn per year, in accordance with 

your assigned payroll calendar.  To view an example of 
the bi-weekly dependent premium deduction calculation, 
please refer to the “Dependent Premium Bi-Weekly 
Deduction Chart” located on the Benefits Department’s 
website at browardschools.com/benefits by selecting the 
Open Enrollment link. 

• There are many useful resources, phone numbers and 
links to assist you on the Benefits Department’s website 
at browardschools.com/benefits. The Benefits 
Department, in addition to the District’s benefits carriers, 
will be available for questions at select locations 
throughout the District during the month of October.  A 
listing of the locations can be found on the Benefits 
Department’s website by clicking on the 2020 Open 
Enrollment link.  Should you have any questions, you may 
call the Open Enrollment Hotline at 754-321-3230, or 
email us at open.enrollment@browardschools.com. 

• Open Enrollment must be completed online through 
Employee Self-Service (ESS).  A Benefits Confirmation 
Form should be printed and kept as proof of enrollment 
and coverage for you and your dependent(s), if 
applicable.  Please note that ESS is NOT AVAILABLE on 
Saturdays from Noon until Sunday at 1 p.m. and on 
Mondays, if your paycheck is being processed for that 
particular week.  For Technical Support Assistance, 
please contact the ETS Help Desk at 754-321-0411, 
Monday – Friday, 7:00 a.m. – 4:00 p.m.  

• As a reminder,  please keep in mind that while Open 
Enrollment takes place on Tuesday, October 1 through 
Friday, October 25, 2019, the benefits you select will go 
into effect on January 1, 2020.

BROWARD
County Public Schools

Established 1915

Open Enrollment for 2020 will begin 
Tuesday, October 1, 2019

and will end on Friday, October 25, 2019. 



 

 




